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Introducing People-Centered Management into
a Public Organization:
A Case of the National Police Agency of Korea

Pyeong Jun Yu

(Professor of Public Administration, Yonsei University)

As Peter Drucker emphasized repeatedly, most work of today is knowledge-based,
and performance in knowledge-based work is often determined in a competitive way.
The overall quality of employees, their creativity and entrepreneurship, and the trust
and cooperation among them become much more important in today’s organizations.
Accordingly, high competency and creativity become key elements of human
resources so that people-centered management is emerging in corporate worlds.
Among the major characteristics of people-centered management are reasonable levels
of workload, life-long learning, more time to think over how to work better, balance
between work and family life, more employee participation, high satisfaction of
employees as well as customers, and etc.

Yuhan-Kimberly, a joint company co-invested by Yuhan (Korea) and Kimberly-
Clark (U.S), has been well known as one of the business enterprises leading people-
centered management in Korea. It has achieved high performance with adopting the
life-long learning system and the new types of work shift for all of its employees rather
than laying off them, even during the nation-wide financial crisis in the late 1990s.

The government of Korea launched the “New Paradigm Center(NPC)” in 2004, to
extend Yuhan-Kimberly’s successful ideas to other institutions in Korea. The primary
mission of the NPC is to study, consult on, and promote people-centered management
practices. By September 2007, the NPC have exchanged MOU with 190 institutions
and helped them to introduce the life-long learning system and changes in work shift.
The NPC clients include such a diversity of institutions as business enterprises, gov-
ernment agencies, hospitals, etc. It has been reported that the NPC client companies
have achieved an average 7% increase in sales, a 60% rise in quality of products and
services, a great reduction in accidents and injuries, and a doubled number of hours
spent on learning and education. The NPC client institutions are overall reported to
have better management-employees relations, increased trust and job satisfaction, and

greater satisfaction of customers.

Introducing People-Centered Management into a Public Organization 11

People-centered management is no exception even in a public organization. The
National Police Agency of Korea decided, in late 2004, to adopt a “new paradigm” in a
way of working to create a more people (patrol officer)-oriented work environment, and
became one of the NPC clients. Here the new paradigm in police agency means the
change in the type of shift and the increase in the length of training for the patrol officer
of community patrol teams and has been applied to 11 police stations in the pilot project.

The police workforce in Korea have been perceived as working in the circumstances
of overload, fatigue, less opportunity for education and training, with their service
unkind, non-special and at the low level. The new paradigm was adopted to make these
work circumstances better. It first changed the patrol officer’s shift type from two shifts
of three teams (i.e. day shift/ night shift/ off-duty) to two shifts of four teams (i.e. day
shift/ night shift/ off-duty/ rest day), reducing working hours from 50 to 45 hours per
week. In addition, it increased their training time from 2 to 12 hours per month, mandat-
ing the patrol person, in the rest day, to take part in day-long (8 hours) training almost
once a month and exposing them to a variety of education and training programs.

This study makes a comparison of performance before and after the adoption of new
paradigm (that is, change in the type of shift and increase in the length of training
hours) to examine whether the people-centered new paradigm achieved what was
expected, discuss major organizational issues which have occurred since its first adop-
tion, and suggest some policy recommendations for its future successful extension into
other police stations in Korea. Questionnaire responses collected from 148 patrol offi-
cers of the Kwang-Myong Police Station in the Seoul metropolitan area, which first
adopted the new paradigm into its patrol teams, are analyzed for this study.

The results of analysis show that many patrol persons agreed with the reduction in
fatigue, workload, and job stress, and the improvement in work capability, innovation
competency, and self-confidence in their work, due to the adoption of the people-cen-
tered new paradigm. And the reduction in working hours had made them spend more
time on individual and family lives. Also respondents mentioned to perceive the
increase in citizens’  satisfaction with police service but no decrease in the level of

public safety in the sample police station.

[Profile] Ph.D. (Public Administration, The Florida State University). Professor, Department of Public
Administration, Yonsei University Wonju Campus. Peter Drucker Society of Korea, Member,
Board of Directors.
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2T 50N EETH Y, 29 HRY T, BOIEHAEZIILZ) 5, L
GRVPEREIFEFN 7 ¥ — 122N RO MITHRV, L) ERTHL. 72k
ZATEEERL AR E] 28T 54 v 7 —4 v ML, 22TV L0h
Zlaal o 220 ] ofREBITHLH, hd, REOFIZXY), Lid
FEEFITH B &) BV 2 ICEBR % R - O3 Re I H L.

[Eh s 2 HIEkT —H — ]

[ ] OFPRIZE > TEL S, b9 12o0OMEI [HENT 2 HHRT — 5 —
LHREOMETH 5. [ E] OFREHEHINIAT —h—Th b, HEX
H 3 OH R L THEIRLE 2D TH - T, Mo LTTId AW, Lizdis
T, AR — A — IR OMBI S RIIRRIE T 5 X D&, FICEEHIE o’ T
TR 2R ) BT A, MO L CRERERDL XIS, RENAMEZAET 5. A6k
T —A—ZHA L IEOHFERLELE D OAL L XV ERLBAREEOOTH -
T, MRk OBRIZZIEEETIE RV, AT —F —1%, Mo 7-012M <
DT %L, HADOHHEZ AT 720 LB LI IChoTwd., KECE
JFAT7T b= T MIRBINAERT — A — DA ) T4 — KL
LOTHL., WP ER L &0 X9 i kI RIRRE Ly [HLE
MENHIG | 1, KREIORFEZAEELLZED YV OELZLLOMTHASNL I ETH
D, BINTH 19804EEHD S FIFROIR A A SLND L9125 T b,
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HFT — 71 — ORI X 240k, FIRRT —  — ORS AT E REIIC L
TWa, T, TOX) BT —I—12L, REEREBNNL L) &2
HERMELTLNBYZRDTVE, FIvh—Id, 20O [ Ha3a=5«
THoHERRTVDE (FFvHh—, 1995). TI2=F 1 LiF, FFTEREED X
BHPN 7 b D& RTIET TR, BB, BERD L B X - TEK
ENBEANLDEGDOZ L TH A, AT —h =B TH AL, ShLiEE
NOWRERARTTII 2T 4 ELELE LTS, ZLT, ZORKREESE
A7, HRE LTI I 227 A HERICSINT 28 % BARI 205 1 T it
T OMBEDNE LD TH S, TDII 225 A RO =D OMBEAS, RREIEEFH
HiETH 5. REFEEFMIRIIN 2 O - LHWFCRZM2ZL, 23225
4 OGS, ThbbAME V) BRI B> 7o N e BiS LIETES ¥ %
HKETH 5.

DEo X9z, THdts] 3RkE& L 2200 CTREIFEEFL s ¥ —%2 Mg L
5. 121, LSRRG EEL, HARWRMED S VIidh—ME2
ORRBEALE L SNAEERT, b9 123HHT — 7 —2REINTH 550 212,
JiE EHATMOFRZ ML ST NLEHEEHRT 500 TH5H. —FH Tl
MEROGRIZE > T, BFFNOREENR T >7-2 & bREFEF L7 & —0
BHEOFERICIZZ > TWAD, M TIEEL LA [Hidta] &) BHE&0R
BSRIIEER 7 ¥ — 2 HBIROTWD EEZLRETHA).

2-3 ZENFIFEFIHBER
(1) 22D FIRIRR

BB 13 R IEE AR 2 KD BAERIZOW TR B D TH 5755, A L KR
FEEFHBROBERE R OEFEH BV THAL TS, $/2, ZoHHIZ LT
DEEL TV A I LB ZDRMTH . T T, FEEFRROFE 2 24 Hi %
IRL7BR 2R 5.
NG

FT v =1L, THLWHI] (The New Realities) O T RFEIEEFHLE %
[AMZHFERY (Human-Change Institute) &I, ZOAAREI O EEVE% 15
L T2 (Drucker, 1989). ¥ 7Zb % RHEFIEEHFHMEIL, ZOIEHRH—E R
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il U CAA OBERENZIN L3E, A2 2EFLTWHE0nIDTH5.
et s 7 —OMBIANBZDObDREZ LI LR HNE T 5.
FARDPERT DO, MEFEAZFETH L. WEEAEAET D OIXEE

L72BETH L. HEOFE, NEBIOEDLSTEETHL. HEEs75—0

MFkO HIZ, GHORFREEEANTZETHAS. | (Drucker, 1989)

[ A
REFEEFARRED b 5 1oOEE2&ENL, [THRMEAE] Th s, B oM

LHURE, HEVICHERPOBMLRDOLRY, BEHLITRE LToHES

IR EIMIC > T LT o7, SRR EIHESLMBICL 2 b o0sFT, B -

M ICBORREBBICSBINTEL2DIRITCMRONZZATLY2 R, L L,

[REIEEFHEORT 74 7L LT HIE, —ADE Y DOARD, HOHO

MEZEZLZENTEL| (K v h—, 1995). REFEEAME, TRICHE

1)« EHENEAEEASMOBEEZ 5252 0TE S [HRMEAERE] TH 5.

(2) BIEHEE L LCOIEFMIEE L 2008 H

N v h—ZREFFEFRARO EEN:Z 2 FEIR L TV 525, FHHEHTRE
7 DR IEE AR ORE 2 20 BB L7205 Th 5. KL RRBIIEE FIHLE
DOPDLER (VY —R) OFNERLIZDOTH L. REFFEFHRRIIH~ 2
=R HTHNADDVIIREE L L T HEREEREAY 2 S\ LT, F0
WE 28 L CTHAT— EAZRAE L TV B, 202 L 2R L0 IR R
LEDHE=Z—=ZANDHNERLIRT M THALH. FEZY—CAZHMET 572
D OGS & AR MEFET 5 720121388610, AWREIR (VY —R) PLETH
5. TORBFEZE=ZZATHIHMN, ©RFEISOFN, H5VIEHE»S DB,
B SITIIATEFEB 2 5 Ofifh & L V) 2B TEE L TR0 TH Y, Zhp
HIEFAE 2 S IEEFRERIC I 72 e Rm TR PV Th S, T2, KT 0T
4 TIZEABRBORMED ZOFHEOWICET NS, BARAIZ, IFEFMKIC X
S T —EC A% ZITID N4 D SRl A2 IS 5 2 & d 2 HZFDOFILEEET
DY, LELRENEZLEOFNCHEELETH>TWEIENSL V. ZDXIHIC
Ab L, REFEEFRERIIH 4 2 240 5 S8R0 AWK Z 50, Thattay
— U AN 5 BRI E & ) 2 EAYTE S (HH, 2005).
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H 1 BFZRREL U TORBIEEFIEE

BiRiefE
19, B,
=5t -

— (=7 1= S | e—

BEm - Y—EX
@ >

X

K1 FICAFELBEOREBRER LA, R¥EOLAIEY—EARHEmE I
P U 70 5 2 & )Hilli 2 52V T i A 28, 2 AU BIARICEED & BT H 7ot
iOWNTH B, 7253, FEFMEOLE, FHIE=ZE2E50%FIFT 5
— (L8 b0 TH L. EIZORPFEAMBOETRECHETHY, F
7B AR ETH L FHDO—D L s T 5.

2 FEEFHBM 2 DDEE

> FE=EFEM :>.

RMEELS MRERZESZZ D

B2id, EFLEHREE L L TORMIFEFRIRC T v 7 —0 [ ARG ]
& NTRMEANE] 2ERGDEHDOTH L. FEFHMERD SHE=— XD
g, FEFRBD R - E A RMET 2 HH 2R L0 THY, F—EX
ZHEUTENZZTWS 72 NA DL &L ) RWIRIBIZ 2 2D T, 312 [AH
ZHEEE ] & LCoOFEIZR LTS E W b, RIS 2 5 IFE MR~ D
WAUSHERITEEROMES 2 ERT 575, K7 v 7 —3HoHKRTEOEKE
R Tz, T4bb, FNRRI VT4 T2THIET, WEHERITRTISZ
LEREEIMEZO—-BTHLIL2MRTLEV)DTHS. |ETUEL, RN
FEEFHBIIAN L HEEZO—HTHY, HRTHHZ EZEETLRERIELT
WAHDTHY, Thas [THRMALE | ORI ZH) U TH 5.

RS
BT, BIRL,
=5t - B
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(3) WHROIFEFHERY) — &7 — L 5 2 7R

K7 v 7 —IZREIEEFMBOAREI L 0 ) REFRES Bk L Twewn,
[ 5 W 5 REIEFFEFHIED, &b L AT AT P ENTW D REIEEFIHLE
ERLEIHIC, ALZIATVAYMLAZTRERLRV] LTV D
(Drucker, 1990). RMFEEFHHMRIZ, 2 Offiar & B HMAHEIIIEONTNDS
72O, ZNLETTHRRZEBRLYEH T, 72, REFFEFHMRONGE) & 5 HR
WKOWTHEZM)BIESAR LTS L, HHL TV, ZoRE, e

WMLENT, IFRRHEHICR->TLE) L) DL,

% LT, Managing The Nonprofit Organization (1990) %%5£K 3 575, WiIEHE =
FEBERFEOMT, LOPHELPLTIAT A Y POBEIESEREINDL 2 LIk
o7 REZOMEE LTELR NI v =0, REFEFHEO~ AT 2 2 b
DUFNEERRZ =2 LIE, ZOBROKENZIBT 2 REEEM L7 ¥ —ORERICE
KewBre 5275 THOBEITIEL VWSS Managing The Nonprofit
Organization (1990) (IR EEOIEFEFHMIEED ) — & —72HIZBHIN TS
25, bOENIBWTH [FEEFRERORE ] DFIRS MBI E AR AR
DFEHE L L TRAMAN TN 5.

(4) FFEFHEERD 720 D A SFHliFiE

K7 v A —13H S ORI EmOE 2. 77 % HCFHiE TR L, FFE
FHHRD Y — & — R BREDH S Z OREZW 2179 7200 — V2 RFEL Tw
5.

[FEEFIMLRRO B AT oo -0F, [FFEFRRE~ A 2 2 b
D7D KT v 1—WH] (P. F. Drucker Foundation for Nonprofit Management)
DRI D 19VEED 5 Th o 72, MEIRRVZO= 2 — AN 202, [l
FUCEIWE DRI Lz, MBI vy v PREZILZ 5 &) &lF
NI As, WHTH SRR OWFIZ OV THRIZO > TN E7EA 9 L
DB - 72D7Z. 727035, ZRFDONEDEITHINT 5 Z L IEATTHETH 5.
22T, FREINZzoN, EMEOFEMEY I, RELEODOACEH %
TLY—=NEo/zDTHDH, EIVRA - A7 =)V L s ¥ —CiilET 58
MK L IIEEFRFED ) — F—DOF 22 2R 5%E L7-00 [FREFHED B
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CaMili 3] (Drucker, HHER, 1995) § 7% 4%, The Five Most Important
Questions, the Drucker Foundation Self-Assessment Tool for Nonprofit Organizations
(1993) TH-7-.

it->T, ZORMBITEOTRICH 2 MBI~ A Y X ¥ MEA LYEOLE
Thotz. FEFMRIEEL Y ¥ — I3 T S [U5] (bottom line) & \»
IODOMEL V. ZREAEEL Y & —0 &9 IR oEL — V2 L
BWIZERERL TS, ZRWRII, BBOZEIAT AL MPREIZE NS
D72 (Drucker, 1991). 72735, %k, RMEIFEFRLETIT O~ H T X 2 FFEiE
%%“kwofi< BEMEDI-OD<—r 74 v 7, TR THE TN &

CEoTHPTILEDTELRVERT Y74 TOAR, Bk, €L TH#kO A 2
a—ya/t%i_%ﬁ%%ft7$vxybiﬁﬁ$ﬁfﬁé&,%ﬁbfw
% (Drucker, 1991) ®. 2L T, RMIFEFHMRO~ AT 2 > b LOEE
DIFEZ FHl &9 Y = VICHIBISEBL L ) LA 707257z,
[R5 v H—D50D8M & 2DODH%

KZ v h—& Ty h—WEIHSE L7 H Ol TFE:E5 2 O A SR S
N, FEMILICEBOEMPSHESNTwS., L THEMILIZT—7 v —
FOHE SR, EHREICOWTHMRD A Y N—CifEam L ZORREZTLATL LI
THA Y ENTWE. 5OORMEFUTOLEB) THLAHETOMBHEZMR 5.

FM L Thhvbhofiarid s ? |
FM2 b O LHED ? |
M3 BRI ZAlifEdD b DEEZ HH? ]
x4 Tbhbh O3 ? |
x5 (bbb ot LA ? |

&1 Tbhbhofianidmg: ? |

FZ v h—i%, FEFRRRIIMEMICIRE D EmISRDL S LTS, flifr e
GO FARRZOLOTH A, Z L TR [fEiar] 1220 TR Tn
b. FIv A=, KOOFENEDSNPODHMGEENT X Rt o& D)
LN, ZONPOOHH-BIZRWHERL, 22 &1L, v
) B AN LTS, BEiEIXRBIEFE R E o TRDEE L WITETDH
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2, BENEGHE VI BIRE A SN TE MR EBINT X2 0n),
aﬁ%thbh@@%@ﬁ#?J

AT, TBE] L) ELrs s —THOOLNTWEEHEZHZ THY
TWb. ZOSEIIEEHFHKERRE 2SEARE b HIRZ 55 T UL
ThbEFT v H—3hRT 5. FFEFRBEO A4 1L, HSOHEEIZIE
IO FEBEOITBTHEND I, F—YA%RZIT B ANL (Z3W5H) OD=—
AR HLRZE/BL T b, AR, ZiE LTINS A4 b IFEFIHRED
P—UAZERZED, IRMAIELTELLDOTHS. BESTHUR, A
MRREZOH—E2Z AL ITERLTLH) LI L h kv,
ZO0HZT HE] L) SEZHV. /2, FEEFMHERICIZ2O DR
BHHEAET B, —2lF, FFEAMBOT - 22 Z T 2E1OBETH LD, b
) —2l%, NPOZHENRERT VT4 TICL o THEL T NBE20METH 5.
BIOBENZ) THDH LI, F20HELMOErOMFREEL D - THE
FHFEZ IR L TR BEDTHY, L7z2> THE2OBEOMFER = — X bie S
BRIFUI R S\,

B3 [HEIM 2D DLEZLH? ]

M2 DR TR X ), 20 DFE DR = — A& e S 572012
MWoHIMAEEL TWDH D, %éwimﬁ%n%ﬁié®#kwo,ﬁﬁk%®
TR D B lifEB 2 B7 L 22 g S 2w,

R4 [bhbhOBRFTH 7

CCTWIRBLIEIT I I HLARA 7 O ETH D, Thbh, FEEH
HFEDAT o - HEORER, HRBAR G ER B /20T 2 LD TE
BRUUNEEES EN 72 3020w TH A, T2, Wiy & BHEOMiE
WICHIL 72 O TRITUEI R S 7\,

&5 [bhbhoitmid s ?

RBICEIIC T 2RMSHESA TS, $4bh, Hooflidid AL,
flify LBE D= — XL OO, MHfE RS SRR LHE = — X L OBY
MEHERT S, TR5DOHMTERE LAV ODHIE, Thzdilk L TR
WK RETH L L VIBETDH S, flidy, HE=—X, BREICEEICES
LT ERBELL WSS, il 51F, FEEAREEZ D % AEABET
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e F) 2 L2ZALL, BE=—ZABZLTOLI NS THL. L72H>T, NIy
H—EINOORENEZMRT LI L LD, ©LAKZERDOBOAEREIENL
TENZRIEIHREDF ¥ VAL PWZ 5T L ZIHFHL T 5.

2-4 BHADIEEF I 5y —~DHAF

K v h—I 2 REIEE R Z ikt ss &ov o) AR omm o citz,
L CZDIEHORE 2 MIFORITHM L7z, £72, MRS Z oM RIIIEEFIH
MOEBZIINT SN, HOHFMFEE W) BELE Y —VORRBICLE - 7.
ZFOFF v H—ZHADIEF L7 & =10 LTHRVA v b=V EES TV D,
1995 FE X FCARIE K MR & 4 7 A DGR 5 7245 TH S, KidBicIn s
DHEMIZOWTHEM I Tw, 20k, KiE, 02200 FORIKICIZFEE
OMEDH ), TNEMHEEZRL OBREIEEFMFETH S LIBM L. T4
DHHEF L o THEEDH L NVHN BT 5 &, LBOARPE MR X— 2
W L72BRZ IO T, BG~NOEHMIMS. €T NIRETCkEZ o0
TENEMTZL TN E ZADBREIIL S, HEVBZORKE T T ADH IR
WCE BT, AR RBKIINI2RT v 74 TDO X ) hehi-bTHRh
BA, W, FORKED TR VE, Ty AHMED XD BHHET A%
ERITILICR D, 22T, HENTHERMEHE D - 2IFERMELET
HHEEWT S, F5 v h—I3 AR ORRYE %2 BRI EM L S B
W23y ba—nildh b LIBRHT 28, SRIIEZOHR, ThbbREIEE
FIHREA BN 2 B LR RTW A, ZLTC, HARORMIEEF €7 & —ILKED
FEMALY SHECHETHEL T E, 10FBRIIIMOIEERE & Ao
NERELEAL)EFSLIOTHS (KT h—, 199).

TIERT v I —DZOREL2TE L HRORBIFEFMFKIT LD X ) g%
WMo TWEOH. KLY HRONPOIZH LN Z B TEOBIREEE ATW L.

3. BFDIEFEI5—

3-1 NPODRE
HADORMIFER 7 & — DRI L THL v, N7 v 7 —IXLARMUE

AR OB Z VI P.F F 7 v A ———HAORBIEEFIGEANOLSE 111

THY, KTV 5 )AL I 2 =T A HHOFEETEHRL T 50 (KT v
—, 1995), I E D o Z-IEEFEANCEH T 5 L G294, Rk -
THUE SN2AEANE MEEA, #EFEN) £ T#HllE. COMENEE K
Iz, FRGEN, BEREAN, FEEN, SRR SRV TR O &
S COREE & BUE T AEATIE IS ShT& -0,

NPOZEIH T & i b LV RMIFEFEAREE T, SoBRMBRERER K&
REIRRIC, 19984F, B VEETHIE SN0, KrE e fiGsis AHIE Gafk
NPO) THhbB. FT7 v h—HBRHRERELDORT 7 4 7 OFERED ITKE
RHLEEE, HRORMIEEFLY ¥ —OREZF L2 28R, 22T
IEINPOIZEER A LT, Zo@)n & HEICOWTHIT 5.

HADNPOEAFIZ19984E 12 H 1 H o NPO #: A HIEif7 LIk, 375 18551%
(200746 H30 HBUE) 1ELTBY, RIAHOHEREZATHZDOFHNIETFERZ T
Wi, 10040 LR 2 & OASEANEA 26 TRAE TH L DT, TORN
BEERY Mz 5. 72, NPOEAZETT AL DBMMIL D EHICH-T
ETWa. B, ZOEEIHEL TR, K5 V54 Tigz2 iz
7R N O RIGBINR CTH - 72 L Bbh s, L Land'd, 104EE2RX
)L LT HIE, HMRERPHRNFEREZHIET A4 2L, NPOICHDS
AADHINZIDVERIZTAF I v 7 IhoTWAD,. L5 T, RILHITHR
ZOEKERILRDICEHTAHE, FIvh—DFFHYICh-7200d Lk
V. 7205, ERRERRICHEVWE ZEDIFE EL TE TR,

3-2 NPOEE DE %

X313 14 RO NPO B ANDM T — 5 X— A % b EAHER L 72 IUA B D
GAIRTH 59, SROFINAZNL1580 5, HHIufiix 2686 i TH 575, YL
A0 A& 375 M F Th7% VIEAIA L, L2 0MAEEkd15%, 500751
KiiAT65% & /B FURICAR > T b 2 L b b.

F72, WBUWZRIRR A RS, FICF v v ¥ 2 - 70— Nz Y
T, F=5LeT7) IS dal. ZIROHLNIh 57201, Mk
T B 7208 T ANPORE B DL TH 72, Thbb, BAOREEES
BKEA~ORG5 MRS 572012, FHREDH L ORLGEZHML, &5\VI3iE
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3 LABRFEONPODERINARRDDT (KRAFLMH 2003FET—5)
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EIHTNWD, F7z, FELD LIFICRELRESITOW TR 25 ofif A
AR THL7-DICHELLHMAL TV, XSICHEE/RBTTEEY 3 —
b L8, BELZT TR AL SMAL TV AEIKL H 72, Jok, 4
VIR G-OMENSHEAZ T LD TH L0 HHRDOKETH 5.

S O ABIEL A BNIUAREE 2 27278, il LT 2 OIS B I
5~10% &K<, FIEWNALFEDDBI~65%FE L FHE ) T L THBO, 728,
FHERAOHNFITHRZ RIS —E2ARHG2RE LTEONZIA L W) X
Db, TEDSDOFEBELD D VIITBAYE —EAZMA L2 LI2L-T
BONTWADIZI A\, 2L T, AWESEAFEO R SITHBEE DD D )7
WO RBEERIZT LR > T 5.

3-3 {THRO AT LRIRE

§EH 1L 20054F, 20064ED 24E 2D 720, #2000/ NPO % W GAZATE & DR
R, BUAE OBRE T =<7 v — MR EIT o 72, AT O INAMEEICD
WTHRTWAA, ZThzd EIZNADSEILEZ A ESIET 2R (&
&SR, 8HILL LA RA S ORI T 5 Hik (R&ESR) %

AR OB 2 2 P.F F 7 v i ———HAORBEEFGEEANOES 113

ML, 7B E ORI NF v AZOonTliE 2 g Lz (Hd, 2006). =
CTHOLNI R o701, ¥, TEE OBRIIEBIMICREERIZ W E W)
MTHEHD, TOMICH, [TEANOHFHIAESOHWOFER, v b7 -2
e EWRIEL o TWAh. AN Y ARITTIREMEER DI ) 2N TORER
BT oy 7 BEREDSARE T, AESENIZ OBk TH L b b
Mo TER. SHLICHEE, WhTeT7) v 7 E2iTo720%, ZITRATEZD
M7 BEECH LENPORRE HE DL TH o 12, RitETRARL T 2ER S H
BRT V74 7T, MEREPRILEONREL LRV, ZOFIEHED
BEOFHH L E L oTW 2 fTEPSLDOREICE > TEE T HLMAIRAS
IR TeDIEN, FOREITR L TRIC R TbIF Tl vz,

29 L7283k il % 9 HICHEGES IS b s & . fIzE, R T
4 T EARMBBOBOBBRIEL Lo T5L9I12%0D, KT U714 THE~AIC
o TwoZz, fEROHFEFEEIIWNLTVoz. ZEADT TIZFHE S 74 <L
% ) XEBEH - T z. FHOBENITEE ORPRE LTOZhr LIS
{lroTworz, FHFEEZFEMT S 70t 2 THIBOREE & 0% ED %4
B L72DTH B, Z LT, amfia k) ML EA OMFA L ) o6
JesdN, Hiizle=— AOFIARHEMIBOREDW- TO &, TALVF—DH:Y
BETEDPSOZEEOEHICE L L)1 ->TWw L. DX ) RRWA [Tl
1t] LI LR TH S (HF, 2006).

T LHSEDOWEEIZIE, —2IIENPOFE DOEIR, FICHM 2 &R A S
DEEMEVHEA TR VED D SH. S 51T, AWEEMA» S REICZEO¥EE* &
BT L0 A DHIEIRESIN T Vo728 W) BERN RS ERH S, ZOM
AL, ARIS/NREBREDIRE, BRSO - R BBUBOR & AT BSCREBOR AR H v C
ETPOLHEE Lo T b, IBEFHARESLTHLT A MIESBE S h b 7
Ot 2T, NPOIZEFEEUNDOIHNFLE LTWY) LIFoNnbsZ L% h o7z
(KM, 2005). 722%, WBCECHENRZ BEEE BT TR 27 BUFREBIIC & - TIRH
NOFARNEETIE T 28D - T, §1& LF2Hm% B3 2 &3
LW, 251, INPO=KRF T4 THEH=7<F27] L)Lz b OTHK
BEL V%R %R, TAEOWBEHEIRN & k- T, ZiizZEtresh
bokllbihs.,
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RO R

[FREH L] OBIS % FEEFHBROMEAS EIMRZ 720 X vwor. T,
HH L2V OIRINPODZELBRZ @ L TE L T A2 HESoMETH 5. R
M (1999) X EERA WM Z PG E THlY, BE RO 55 % BT
WA A, RHOFEGECET 2malldBlRkgEw. $hbb, 72 SADHWT
RN TFHRLOEEHY AEVRA O L ORG 280 BT RPTRE-TL LD
MHHEAKETH Y, PG OREATH L. 25, AHFEEIIOVWTERZL L
O PO L IER R LB 2 E03bh b, Thbh, HoFidlo, W
GHELE, flifIEEWFh2 < 5 FEMIE EN—AZRE L. ZOEKTING
FMET | <hs (Hb, 2007). 20X 2EHEGEOMEOTICH - T,
NPOZZDTHY ¥ 5 ) T 4 DG HAFTH TBOM BRI H b
TWLZEIIRD7E59. Fiz, EMEHECFORTOFEFTIIRVOT, FE
HEEEIIME-DHWFTH A ITBOEMICEM LT 2 LIlhb7259. #%
wHEEOH, MEEMIET S LI RERTOL &, T, FEOEE HEICH
57, HEMEHGE TOM-DOEWFIERHEHIDEL L) IR T LT
X, NPODH/NF ¥ ZILfEE KRB Ha-> T L 2 725 9.

COMEE N T v 7 —OIEFRIMGRPOWAZ L ERDLHIFRTE L. M
2 BT 5L, IEEFMERZ h.OCAMNAIE T 2 OB IFIRMHE TH 525,
TREBICHE - TV A EA1C1E 372 2 BRI AT BRI BRE ShvTw <.
HENAE S 2O = ZAOFHABETH ), THEIREEHOLE I —E
ADAT R RDFRI G IEDNTHIR S NS Z L1272 5. IRICEH LSO
i3T50 THNUE, NPOIATEPDIMIHCE S Z HET 2 LESHTL 525,
T b OFEEFIHR EN L L HCESEICTFAN S % %5, Lizh >
T, AoOGFERMEE ZITBESHNI BT 2 a2 ® L, FHFELHnTS
EDVTELRL LB L) BEIEBRICHA Z &2k 5.

CHDEHITLTADE, 1TEDONPOHH S IFEFMBO EE L EEO—>%
HEoTwEOTIEhwrEbhs, FIvh—i3 TABEEEE] & [HR
HERIE ] 202 S IFEFMBORE 2T Tz, 2L T, FICHARDIEE
Rl ¥ — ORI L Tweoid [TTRERIE] oFElITho7z. 7225 %
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1. Functioning Society, Social Ecology, & the Next Society
2. The Theory of the Business

3. Managing Social Sector Institutions

4. Making Work Productive and the Worker Achieving
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5. Social Impacts and Social Responsibility

6. Management by Objectives & Self Control

7. Implementing MBO Using Balanced Scorecard
8. The Effective Executive Part 1

9. The Effective Executive Part 2

10. Managerial Skills

11. Managerial Organization

12. Innovation & Entrepreneurship Part 1

13. Innovation & Entrepreneurship Part 2

14. The Essential Drucker
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The Origin of Drucker Workshop
History—Who, When & How -3

] ® Nov. 5, 2005: Held the Preparation Meeting for
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Drucker Workshop
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Current Activities -1

O As an NPO,
supported by all voluntary working members,
Our website: http:/drucker-ws.org/
is the main media for our activities.

O Activities -1:
= The Journal Eivilization and Management |
O Published ance a year as printed media.
®  httpewww.drucker-ws.jp/memberindex.htm
O MNew contents every manth.

Drucker Workshop

Current Activities -2

O Corventions & Get-together Mestings, ete,
® Sclentific Conventions
O Moy, 19, 2006: Waseda University, Takyo
O May 19, 2007: Otaru University of Commerce, Sappan
O Mov. 25, 2007: Waseda University, Takyo

May 13, 2006; Memorial & social gathering, Tokya
®m  Monthly: The Steering Committes Meeting, Tokyo
®  Thara are many study group & book reading meatings ara hald

marnthly in Hokkaido (in differant areas), Sendal, Tokyo (in
different areas), Nagoya, Kyoto, Fukuoka, and etc.

Drucker Workshop

How do you measure success? What do
you consider success? What are the goals?

0O Mission 1.
We must succeed Peter Drucker's intellectual
achievements to the future, without weathering.

O Mission 2.
We must expand and deepen Peter Drucker's
intellectual achievements, and we must create our
awn future,

00 Vision
To be @ society to contribute to other socleties by
submitting valuable information.

Drucker Workshop

What does the future hold for
Drucker Workshop?

O To realize our missions, we need the followings;

® A number of memberships: 1000 in anather 2 years,
Our goal is 3000 memberships.

®  Improve the usability of the website, and add more

contents, and adding English pages as well,

Vitalize local study groups.

Start up study groups by different themes.

Publishing a journal {more than 200 pages) .

Improvement of our annual convention as to have mare

participants.

Drucker Workshop

Our Proposal

0 Movember 19, 2009 is 100 birthday of
Peter F. Drucker.

We propose the Drucker World Convention
for celebrating Drucker's 100" birthday.

Thank you.

Dvucker Workshop

The Drucker Society Global Symposium H#EHi 273

hr5

Donner Canadian Foundation Award, Peter F Drucker Canadian Award for
Non-Profit Organization DFK%217->TCWhb. HFFIZBITSE KT v h—FHED
HENZHE D Y, University of Toronto @ Rotman School of Management
(http://www.rotman.utoronto.ca/) , Peter F. Drucker Canadian Foundation
(http://www.innovation-award.ca/) , Donner Awards Programs (http://www.
donnerawardsorg/) 7 EIENFIUIEH 2 1T-> TV 5.

Z—RA RS U7F7 : Australian
Institute of Management (AIM)

KAADFT v Hh— - IHTT 4
BAFEL WS, vA Y X 7 M
ROEIVIAAET S, $72, AIM
(http//www.aimnsw.comau/) %,
NZ v 5 —IZBb 22 58 L
TOXIF—%EbHMELTY
5.

(AIM)

fiE : Bright China Holding Ltd.

T4 M FxAF - R=NTg VTN, €—=F—-F - FKIvh— - THhT
— (794 b - F ¥4 F AT AYF A VAT 4 F 22—}
http://www.pfdacom.cn/), EFEEDTIA - Fx A4 F-TV—=TF, 754
FeFxAF -7y r7F—Ya yO3RMREHEIEL, A, HEk e ~0F
217> T 5.

/11

Ivyavid, Tilo4pThs.
L 2 DFFoTWBIEZEHER
2. NMIER R L 2
3. JHIEHERL
4. Mgtk % U5



274 HBh RS

Kg v h—+ A7 =D Joseph MaciarielloZdZ, RV R« FI v h—SALE
A MSHZ, FBWAICIEE. N5 v 0 —2KO8RE, Fovyh— - 7—a4
TN, KT 9N —FROFEEDR Y VT =) % EXFE LGB E1T-
TW5.

19994E2 520054 F C, €= —- FI v W —HBRITI4 b - Fx 1)<
AVRAY N A VAT AF 2= FOFEET FL F—28d 57z,

MRSy H— <RIV RA YD - 745 —2%ILEIST20074E9 H 22 H~23
HIZAT) OTRIEBBL W& 720, SROTF—<id, [FFvh—, £ /X
—¥a v ERERKM] ThHD.

MEEBE D KT v h—%A EHEAEREEEAL ZIEBML T2 & 2w e OEHOE
WS o725, AT Y 2= VO OPFTITE B OBINE A bEZ,

KTy h—O#ELRZTO LGSR, KT v h—DUDOEY 22— VOHEFER
HIVED#ERBEAE ] 8000~ 10000 A\DHE L7 ¥ 257 4 TEIC LR MUEY 22—V D
TUT T AOHEBEERAT). FEM5~100KRFAZ, KT v h—FE (PEFES01,
BEE200M), KTy A—RAY—, NIy H—DEST A4 TDA>72a ¥
=7 E2HFEL VL.

QDQIVYRR - 41 —=FRAINA Ln
KIC&LKDTLEYT—Yay
ET—R - AT 48

Elizabeth Haas Edersheim (&

B IVYILYV N, [PFRSY

H— —EREERERD T DEH)
¥—%—- I v h—IZHHD

CLEINTIELL, EETHD

Elizabeth Haas Edersheim

EFEELTCWAE, T4, E—F

—FIvh—3777F, 2FEDHEE BREIEZLES, MFMSLETS
CLEEEL T b, bH)E—F—- FI v - EENET AL
WECTERL BT LESTD, BTHEEDLETNI v I—DEFEZ Ifilins Z &

The Drucker Society Global Symposium H#EHi 275

I TX 3.
IYWRZ « f =FAINA LEKOIRT  S4EXELINE LT, BEOED, 7
O— NV REGWERBITAZ L1272\,

i 1

SAEORERFIF L, EERIE
ZBEIENENT % Peed, HlIE % FLo
JTHED, FIvr—nXHITk
XMnwE LTS5 28175, EE
MERL % P> 2 BRZIE, [THS O
STVWAHHMBICBWTEER S
& [&R Rtk icxt LT
BREWZ L] [TEEZFET, K
R REAERETH D 2 L] BIREL T 5.

57 V=TGN T, HE. FTIV—T0EkAD5ODEEDEE FEE.
IYHPFRR - f =F AN, LB F L DEITo 72,

KN =T OEEOHEDOFEIL, TVHFRZ - £ —=F2ANA LN F L D72
WHEE BT v h =57 2794 Mo [HiE#HE ] ~8#, Questions June 25,
2007 % =M,

@DOUVT7EY PRERKZEER
REBTODF4F—--F4AN
vy
[SHOXY ¥ aryTiihbh

o 72 B 7 R~ 20104 0

The Economist DFE# % fili 5~
KA 3. | &) s

FRIVHEIN, £T7—7NWIZT

S SN
AT




276 By S

K7 =T N O ENHEIZ. Py —%a Y 274 o [HR#RE]
~H5i%, Questions June 25, 2007 (Evening Conversation ) DIH % 22,

@ 2HH: 2007F6H26H
ORIy H—RI—-IVDRZEZEELEDHERE

@ORSYH—FIFIV7—hA TDEN
-~ 426 DXLEDF ¥ 5 4 1k
C18DMRETIDOF 54 b
- Mk R R B
- ETOERHIE - K - 4% 812 X o THER R

CHEHDEB1ZH&LICTLA

VeAN—EVY
IJFIUTF—F—: AT DU
Yy hE, TUYRZ - 4—=F )\
1LE

@EZ2 : 201 0FOHFRDF RS v hH— - YYI T 1 DFENERE
0104EQOMRDEE N T v A — - VHT7 4 OWFETEEE . [ RAF ke~
=A=&M, Iva OETNVERHELTLEZIV. W, 17 Me Lz
LT, HEXEEELHED NIy H— - VYV IT 1 OWMHZ T LD TLZE W,
B, 20104F6 HUHDOBH %720 KT v Jh— - V¥ 7 4 5 FRINIER Z 2
LTWRIRRTY. Zhud, 20074E K ED 8T v — - V17 4 OREZD
WRIZENZNDI vy v a v O—EBICHELLOTEILEVELET.

0104EDBH RO RT v 1— - VLT 4 DETLREIKLTL ZE W, VI
IF A4 - BTFNVEAISICHZ-T, UTOZLEILSEZTLEIN, ]

The Drucker Society Global Symposium H#EH#i 277

CBRIDORTIH— VT DIy a v TTH?

c BRIZORT v — IV TTA OFEFIEFHETT ) ?

c BRIZDR T A — VT OB RS EAT HAE LT TS ?

c HRIZDOR T — ) ITTA DIEB OB TT 2 ?

c BRIZDORNT I — IV T TA ORI &7 DI T A ?
CBBRIZOFTIN— VT TN L ST ZONE T ?
cJVTEVIMDRT A=A VAT A Fa— ML, BRIZOFNT v h—-
PITAREDINTEZTHET?

COMEED LI, KEAEZY—FHWTIHE. HAIZ, LB, SOKE, R
MREEITo 7.

FEOVER L 72RA S —1E, FIvA— A VAT A Fa—bDTzTHA b
(http// www.theDRUCKERinstituteorg/) 1238 s 5.

@F—X : RSV H—DHBEHMOEZA AR ET AUAICBIF D ZEDERE
(OYVEILR - Ta—Jv Y - EVI—~RBEBLT)
OYVBILABHFEEHRDERICDOVT
FIoh— A7 —NWEFELET, LA. 32—V 7 -y F— - TNV AR
v MEE® John CroweX2sa ¥ ¥ )V A0 ORFISE & a¥ ¥ Z0E0



278 GEhHR S

RO WTRIA
ZoUuHYrENVA I 2=V
7 k% — (http//www.music-
centerorg/) X, @ ELAD
FRFICE ) TE 2% TH 5o

City Year Los Angeles (http://www.cityyear.org/sites/los_angeles/)

N7 v —oEBIZEDNT,
tao [ME] TholBHER
HEO [V)a—arv] kb
X9 == 79 %I AR
DAY 7 HHENEZ M. B
WowMZ 82752 %<,
RO L > TEE 217> T
Wwa,

Walt Disney Concert Hall

O BV ADFRHFE LD OO S S NSRBI 5 B T d S Walt
Disney Concert Hall (http://www.musiccenterorg/wdch/) % HZ L7z, Frank
Gehry DFGEHI L B AT A Y LA « AF— VOERECIHBOA L 53, HFET
by T T ADUMES NI EENREH LI —F - RA—VThHY, HBRE
FHAOKHEEXFOFIZE 2D TH %,

The Drucker Society Global Symposium H#EH 279

@£ 3HHE: 2007FE6H27H
DRSwH— - AH—)LDOFI—2R : The Drucker Difference DB &8
LBUT(C KD IEEHTE

e Ty
Joseph Maciariello #4%

=% —-FI9h—BRZORMETH > 72 #H#%
ENRNT v — BB EH & O RFIEE KO
DI CTHFEL 5, SREVIGEEER I —-
A D — I DB DOV T OB A FRA.

Joseph Maciariello %

REHRSR-. BBRIRE RS v h—  FIMRMGEEROIER

LI TR

LBERT v h—h?

OLEDICIIABEZROLICE RS
LWnIHZERDHAH, FLT, b9
—OIIER & R R O BLfF
WhbH, IT7UREFLEFT v —
OB OWTIRET 5.

k35 OFFIF . 104ET L O AR
PR ORRI SO L, b3 I BEOLEMET TS 5 214700 72 kg
BEG. A RX=v a3 VIIEROSE - RFEOHM L, ZTOROFIRIFMEICL 5
TH72HENEEDTH D L) Hff. 5 - BFED/INT XA —F =2 b o 721,
ME$50, TOHOI2E, BRELICHBELZTEEZLR. HROBHEO
7ol R - UL - BB OBENSAT K TH L. I FT v I — OB
»5.



280 (B AS

BEEE2 . FLyIDI—o&VIT7—R - U=F=Iwv T
Craig Pearce /EXi%

N7 =5 [WriEoRL] <
o TWwhbFLy Y- U—2
W) A%, HWICEELHHOM
Hzedbo21 o) =¥y -y
T ATV 2T =R —
F—y Ik o TEESNTY
5 Z EIZOWT O,

L 2 T 1) — 47— 3 Craig Pearce 18
MHYLT =R )= =T NE)—F =2y TOREBIIELL TET 5.

T AU A D20064EDH BRI L UL, FLy Y T—h— GEESEE) o
BUIIEARRTT B E DA% B L) ARRGTEE ORRIZBNT, LDk )i
L CHBEIRNRMITEETE L LIIZTED, Y27 —F - )—=F—=2 v 78
FLy Y - U= =PRI HEERORE 2 5.

e SO 1 e Al S
Vijay Sathe #i%

V—%—-F7vh—13 [FiZ
f#E-> Tl )T exk &LL<
FHETVo Tz, HREE K
Ty A= IV TTAIE [ FTy
H—DFEZIFTVOHIELW] Ew
IEZITH LT, BHROSE Rz |
70 TlE 7 B2, Vijay Sathe %%

FIoN—=NFEoTWZ LBV BELE) ZLiEedv. Kzl £
N2HEETLHILTH 5.

[FT oA —RITEEET L] LI 7 IAT U EE—F— FF v h—I13h
LTz, [72747 Y MO LA TRET 2] JLZIEEE LT

[N % § 2 2 L2 ROTIEVIT RV, NI E L72whZ T id R

The Drucker Society Global Symposium HzEH 5 281

K= — FSuh—dZDE)bEZ T

WM TIE A 7 - e ¥ — BRI, Hm 7 — IR TO B IS 5.
FX, MTZzHEWE L2ED] L) boThHsb ¥—F— FF v h—II,
IhaulifEe LT, M9 Twa.

Ivvay, ¥Vary, NJa—, IL{Mlibis ZoFRHITEITDNDIZ W,
Y5 S CTHKO HIZ ) LEDH 5. DA DI { v Buzzword (ADHFE
2 X)) b ot nRo 7 M) &) 0k, BIELIELTDH 5.

Mz ? | [%e? ] [EDX) 2T ? ] 20320 Tid K2
2= % 2] LI BOPRDKRYTHL. KT A= FHD L) 1% 5
TWieh, RIEFTHL. FERZZVPRUTH 5.

HIEES TR ST LT FAFE LIS REEY LIT, FEEEONZ L - 7a 7y
F—IEEIN TS,

@EZ3I FERSYH— - YYIF 1 DINHSD 1 FOFENETE EEH)
DRRIIDEE

BENZGN T, T b VEROITEING 2 BARRICHIE L, T OIEEOm
DoEFEEO L, TVE¥rTr—3a v, BRI, LRI, SOREHHY L7

LAATS



282 IhEhHR S

The Drucker Society Global Symposium H#EHi 283

FZEOFERL72RAY—1F, FIvA— A VAT AF2— DT 7HA b
(http// www.theDRUCKERinstituteorg/) 238k sh 5.

TS : E—5—-RSvh—--4VHE1— (200545AH)
Bruce Rosenstein (Reference Librarian, USA TODAY)

CBEEMIDIE, BEEHFOLILLIN LY. BEEFOLIDL TS
—7 A MEBIAHE > TE TV 5.

C AFV (FH, HAD ETFICANSL ZEATE L2, flifEBIEFICARS &
WY HED S OTIEZRW.

- HERTTE A O, ITICX > THEMEA TR ICHEATIZBE ST, Wi
7R,

=0, FERMo G, ITICK > THEMEY T T A, AR 57,

CF—FEEHR (VT A—Yay) IZTAZE. ThIZFD, WHOLY
IITAT LTI T4 THHNELEDHDILTHA.

CROEHEAND KXy =V, W~ MT-oT, HFHEZLA ] ThHb. FIv
B =+ A7 =BV, RITKRFEZ N TOMBADFAITEZ TR D
o7z SENS 10EL LOWEREBOSH 2 L7 ¥ 7 T 4 TITHREK - 7.

- FAE, EZHRDY D B OH, TNV OLFEEELS TE .

@FED
Ira jackson 2&8&, Derek Bell (Drucker Institute)
KIvhh— AV AT A Fa—- RO NIy Ih— - VT T DT T F
YA X, ZLTZHY T4 OFHNSHOPETT.
COBIBEIVOKEOEIAIHEERL S Y PT—71E) 2 ZD3HMT
TEZLLEVETY, SZZRBMLTCVRVELAORT vy h— - V¥ TT 4
ZBDBIML TV T5A L9, 77 0F ¥4 AOFKREERIEI N> T X HITEKL
9. F99H— A VAT 4 F2a— DT THA FIKEDFST v Hh— - v
PIZTADR=INERDEIMELTRELTETT.

3. EE

CORRDEIL, GBI vI— A VAT A Fa— I PED XD HkE TR
ZLTATSH L LT 500iE, FEWTHL. FEB, ZO3HEOREZML
T, MAKEOWHNEZMY, FIvh— A VAT 4 Fa— M P5HBEDL
) B ERTL TS REDPOFEMDET - B2 L) OMFERE Bbh
b, N9 h— A VAT4F2a—ME, FIvh—+ A7 =N EFHDR—
R XUN—% L0V LIZERME LT, 2L TEY PRFRAFIRLT
Wb, FIvh—+ 4 VA5 4 F=2— MIBFE, Joseph MaciarielloZd% & Drerek
Bell XO2ANRII v FLTBY, TNIIT—HA TDOAXRY ¥ A MhS b o
TWa., GHBROAY v 7 OFRFEFEIFETHT, EBRIZZOY Y RITAIZH R
7w 7IZNE L TWATA 2SS L Tz,

WH OB EDFEFRIEL, HEL NV HWAINTNT T, S 5ICFRHT KK %
BEDDHY, EI DI ENLLRTHo72. WHOBRELY, Y CHlme &
RFEEEEZ#ED L IZON—REPAETN, SHEIZIE—2DFT v h— Fu—
IV I IT A ) OO0H HEEDSFET. —RNEE S TRT L0,
VURIILLELTERENTHoTzb Wz 57259, 72720, HizzLTrEey
FHRICE VST 4 BBIRAZE V) 2P REOFEERZE LS, Th
PRIZLTRWIETHEDE ) RIIREDT e ZATHS.

R o JUREEIE)
I
KEFZREZADL WY VRV AT, HiEE IRERG2, FHEAERE - B
B - WERE - FABOBRIOESIP L P E T,

(L @ By JEME - JORER BIE 383 0 BT JAEE - UK BOE - T RS

L5 B

(BE] *2EE. BAETIZREFIFHMANER. RHEBRMC29F8T, ERPIC, KE
BEI0F, Y—EX-BREE - Y—U 7«7 RADEFIDEEMZFEE. W7 v bUx
V-V AT LXERIL-ARER. FAHERRRZSORETTIOEN 42 HEH[B. REWT
1IT7EHEER.



284 GBI

J\KE EIE

[BEFE] AZRHERES. WEEIIAZAERELTFERT, JUT7EY MRERAEPF. RSvh
—RFEXZR(MBAET . HIIRE T M2, Kyowa Pharmaceutical Inc. CKE-=
1—Ir—I—M)ICTOFI - IRIv—ELTHAR. EMEEYE, EFRREE/ <
—TTFaVY, BRI XY NaE.

AE EsR

(BE] ICBEAZTRMEE, JU7EY MRERAZPF RSy A—REXRZR(MBAET.
KEREYEL, WIVEERZRET, BREFIFLN. BBICKDRR—IBERDL SHFTD
RNDEEDCLEZICHHAEIARE. [E, B3I CEEDTHS SMANERDILEE
TEDHEDHIERS.

285

>

gk

B WIZER - XA DOIGE)

EEFMTEENSNCND RS Y H—ARDI I —TETHENLET. EBEDK SBEAIRUREI)L—T®, ¥
ATITONDMHASNEI I —ToHOFT. BTRRClE, ETH [3ZE TETH [HRZ] HhHIRE LiFL
REHOFITH, [3780 - fARR] SHMLIES AT, JE [3288] SHFENTVSIIL—TIEZDRFVEREELE
Ufe. WFNIERFSED - IRSDRESNDEBVET. HEREFSHER RZESBEOILIEVNEZZET .

OtiBE<ER

BACLIE S O R B, 4% L HENE L0
JihiE SN TwE Y. AUES HodbiE ke z 2
P BEAEHM L F Lz, REHRE W)k
SKOHMO—D% Rz FT T ENTELILE L THE
WL TB2LIATY. U2, %A%
HERA N=L LCRE TIHMARDZINL, BifEiE
HEAEZH & UORRSEICSMLTBY 7
IR AL, B2 HEEEE LThY £
EAD, ALHEE I TIX20034E & ) VbW B [t
| BTV, WO T v h ) T v O LAt
CHOTEBY T, Colf#h, BiEd THANS
v AT 0] OFEBE L TToTEY, Hiko
fb, WEfE, WA, WITHIEB#ES hTwFET
[HEFT v AT o] &, 2003402712k
HARICART A V&R L2 0TT. BRO
YO LEEHLIETRNS v —BR2 20
U, BAfED 1001282, OSBHIMAKD 10004 %
HMAZTVWET. BIA Y N—DE L LR E LT
BELTBY, KEMBIC-RE-TBY 7.
[Fife] o) HRPERIIOEE LT, 5HDI
FERE TR REE TN E F LD THM
13, A==V EITET S,
SRAACHEE R E LT ED X ) RIGEAT e
ZOWT—ERAELL, itz i 2 L8N D
HLEZTBVET. FIvh—FEEERHFLL

T, BHELR, MikzLz, 2Lz 2—WhE
I L BV EF. Z2ODOHEREBOSH )
FatgR L ChlwE BT, @nE | ks

Ot (L&)

T, SPRCI9METH & 0 4 1 lFEt 2 %
BLTVET.

CRITIMBMRLTEY T34, KEBMER
AN~6ANT, TLAEDEFERLTET. BT
& TEEEOFRMN] ()5 —F V) Z28$ 5
AMED TN,

Atk d A LImBEE B, [BURORE] TALET
LiEEE] NEHEATHWEWERSTWET,

MEFHELRRIED & > HFIE, BASESHO R
T v h =R A B X OHLRE KRR IS
L, G IcBI 2 BT v 7 =G0y #l
AEMEE, ZOWBEZORRIRB L2 L TT.
LDHRZTMETER>TAEILWVIZETHS
FELTHIORBLE L.

BUEZ, FAORTET % MK TH 2HEHIEA HAS
LRI A B L, Hefir oM % #o TE
LCwEd. 2wy od, Hlifidd Mz il
DIDIISAT 2R EANETH Y, T SIHTF
BETHY, TrE¥I T4 TTHLINLTYT. [
HHEOEM] FHM OO hPN TV LD
LA FRL, MHEERELCNET.



286 GBI

F9E, INEERITHEE LT L 1T, §
Mit720 Tl  BBERERIROY & LT, #iPAZ LT
TVWEZWEEZTVET.

EoNFEH A TN FT v I —32E20%H,
FRZ, AbiEER ORI C 0% BED LTEL
WFLH L BT E 9.

(R« HEAIR)

ORRA | [HEET RSy H—ZZEIR]

FT v — B, SRR R RS, W
BRE 2 oL v b TV S o Lo B/RELA %
G < MR DTFENC OV TR S E Tz
7ZEET.

ML, 20074E3HH6HET, 114D A YN
—LOMICEH ) IFE 2 fTo7db &, BUERRAZ#E
THREHBTTDS, b4 AMEED TIFETH
TV FEHRSELTETY. WHEHEDL &
SFE, 20064611 A D KT v B =& E—K
K0T 3. RSTHGE LT IR S h 7k
FeC, BERAOKBETIEEE LTnL &,
DS ERESNTED ) O TFHE [THINE D A
EEEST L] —7 7 =AML AFIOWTE
A9 9 HIS, A, [EFEICEE SR 5
DR REFTR>THVN] EBo L bNADT
T, F0L X, HOMETOMRKCEENE L
DOTHICHEREZR DT LEFVWE L. AL,
ZOH%L LD TEEERWE, MrofimsE Lz
WEIWEWAERLS H Y F L7z FEAIT 722007
SEIRHIE, MUAREBL H72o 7% LI
& —FEIMRSE RIS BRI L Pz 8 & A TG
TEY, EEBERWETLIEICR) F L.

TIEWA T I, YPRHEEZRE C LR
BORGHEIBIED, ZOBRICERLTITEm
72722 lilR ), ERRKFEOERD NNy 77 v
240, WRHUNEM IR O LKA 77 4
FRFBEOHEZ M SR THAET LI LR
F L7 AUnN—id, UERKEEFRIC, ¥R
webt A4 FCEEEL, UHOKBO)MINIESNE
L7

MRS, TR v H—%il U CEBOMEA S %
WLE] SEREVELTVET. Eiilw) Sl
DOREZIMRT 572012, TORWARIGEZ§ET 2

LORYIS 2 EEFHCTBORET. 2o
W7 B AFEIZIE D FICH b 5, ARSI
A Y N—DPFEOBHRL NV EARME ShFE L
7o. THHO, HEFEICHT 55 EBE R IREE A
WA 7V SN, e ptb Ok L FER A
S52ZLT, KL GEREFEREED T ZEnE
L7z, HEEOEME~oax v M, SEEESSE, K
FJRIEE, 7V THHRDT X, A VN—~OWGEY
A ARFEEME 2 L, NHKOWEFEL IR A T — )b

F T il 2 B S N7 RIS D S EHTIEE
EEZIFONDEE,

bbHA, FIuvh—moMR ELET. [FIv
h = OMEE— K E A E HT]] UIMREED
THE) 2T, Foyr—RWFEOMA S I fikh
¥ 72 [The Daily Drucker) Z#bt& LT, fglnl4:
EO—HOTIZHLTHOFET. 2L ziE, 5
T, 9H6H?# [Performance Appraisals| (22
WL T 7272 & 2dts, Jelkod X9 RFEIC
B3 B GROEV THIAR, FEEEI—FLCn:
PPN FT50TY. SRHORIAT) 720, —F
M4 ) O EH > L) ISR b-TLEVE
T RS THRIE, WEMRGAEZ A TR S
v I D FERENLD Hi#, TOHE A N—
HECEBEEETO “HRAOR Mitshsl L
b LIELIETY.

Pbo 91, UMiReg, AL ZiF
HICEoR) Loph, 72 ERRFOTUEICH
HZT, AN =IZE o TIKREEE L LDIZH -
TWET. ZNEFICA YN OERDIFRT,
HITHHOEZ L RO TY.

REFE T v FiE, HEHIBT 2 THREEE Rk
DHELELT, NIy H—ICHT5ITHEELRDEL
FFT v —RANE DEL QL SNIRoEA
12, BEERML TR T v 7 —REERE Y % A DL
Z, LVZLINEIHZ TR, AU
—LLTCA LD ARICER L2 EEZTBY &
5

(KA Al 2 ARSEH)

ORIMB : RSy H—DENSHEAZEZEZ DI
RE

T RRTARL (A RE - IR R

SCHR-WFgE - RO 287

), EFL—% I RARRY (YradEtERE), F
e R (YERE, IBRERERERE)
RSN S O L BUED S IRICH TEELR R
ZHOTHAH) FEY 7 AIZDOWT, FIvH—D
PR BT Ll T £ 9.
AREDEDFH ERE & MEIREEIRET — <12
DWTHEFITV. TS THFEEEETT
4RIy v a rEITWET. BE - IESE S
EHFALE 2D 525, BRSEMS 35S T
WET,

7 B20074E9 H 20 AR COLRIEMTOE B Y
Ty, LERERE B HEERR) - WK G
HERR) - xRS (FHD) - AR (FHD) -
TR (SRR - /NE & (AR5 - BREE
He (i) - RS (W60 - HF#E (F
B - WHIEZ (FR.

BREEE E 45N - 0 LI LIEHPR L 3. 81
[FFFe 4L, HEEET [Mbh b hEokFEGAE
#] OF -3 THEE - MERELTY, ZokeR
TTF4 ANy varkLELE O7T4E9H8H).
BRI L R—-F L LTE L, HEEHPTHE
LTwET.

REERG  GIRAKHFER204T, FIv
H =LA B X O T OWRRFRFBAIE L
TWET. SYTRERFAET T4 b - F v~
ISATY.

ORRC | [RSyH—IRIAY MARE](FRR)
200648 H & D IZIZIEABMELCBD EF [T
v H—= AT AV MFgER ORR) | 120 & T
BTV ST,
1. R OREHE
[KTyh—fEEiconTe L Adiml, £
BOE YA ADHY TEBETELLHITS] —
ZABAMEIRMEREHE A B o T
L7z, Eonhid, MH%Lks LT EY MR
PF. N7 v h—#ERERTZi# L7 [Drucker
On Management] &\W9HIZ¥E. T v h—¥E%o0
HERr — A% FA, L, FHIREE LBV
TR aikmeT5L0) DT, HFORTRS
v —RREFORG PR EERGERE ) T L
Too AEFHIZHEA TS LIF 7R A % N— A

12, HRTHRMOSZIKOIZNER > Tnize o
5, K9 v h—%K50) % LEEEAL, 20064EH
X0, [Fovh—<rV A MfIER] ELTA
F—brLELZ.
2. =DEK

M, FIvh—#Hdgn [G0%EL] ZLxH
MIZLCwERA. FIvh—HMMELTwT &
DAL % ARG L, BE O BRI 2552,
FRHIZROER DRI LAEWRY S, ZOARY
ICHS TV ZERHMELTWET. 29752
LT, V==L LTHEETELIAY AV MO
WEHIZOL EZEZTVENEHTY.
3. EBDOAR
[REEHDOSEMN] T4 7 "= 3 v REZR]
YA YAV N v b2 HANCHA, T4
AH v varLEY. ROl THEIHR 7 —<F
B L, BB TOEZTE LT, HHEAD
TV T— e LD biEmi g T, (Kt
F—=B 0 R H D [A% HES 72T
TWHERN] &idmf7Z2E FT v h—ldE->TwET
M FREFRICOE, THYDOEWO L EFZE
STLEEW, )
4. 1R, KEHLE

200749 HIRERIC10IM 2 2 T E 9. RBHE
X, SRS EMDPLH0HVEo LenET
FRAD, 2)ThUpLbuboLevnET).
5. S%DEA

BMFEET, BMBEOTN»51 [FERICFEOD
KEW] EESTHNTWADT, BEOESL %S
_LFAT TN TY. T2, TNETOWRET—<%
HERONB AN, BEH/ ZT7ET T4 T
Fic7u s 2 bL7znE b EZ TV ET, &5,
FJ v A —ZROMOFEHR R EOEME 5 F il
WLEHS, J0ELDLEFOGR L Lizw
LRVWET. LI BEVLES. (N
F LR (R L EHBRS AT T 7
4 =i TREHCHEA] Rl % L)

ORERED (1R)1R)
B 7 = IBRSR O AR T
BRSO MSERR A & Z DOREER Z MR
2, Mgzl CHCERZ TS 222 HifT



288 IHByH

9] LREHOFRMEE S MR A R LTV E
T HUMEEICE ST A =¥ ThrLDE
AHDB LI, FIvh—5¥8%E L TH~OTH)
ZEZFEBE LT AZAIM LT 2 &R
HHWTY.

BUE, ZM%FWNL TV LA I9FET, #1E
fsRes % 7 H 26 HICHIfE L 10432 L £ L7z, &
20 Z9 26 H, #3MNIL11 23 HICHfkEZFEL
TwET (SOBEOTHEIH 19 HIEEN). K5Iz
JBHAEEIAS CHIEZ T > TV B REEH - HHT
FTHOBNEEORADHITHETOBNTE T T

% 320079 HHAIS FRED A b CHIBUE SR
OHP %35 EiFE L7z (http://drucker-sagami-
haracom/).

PSR T 044 TT. AR, BIHEH,
ANFREAE, S

(K& AR —)

(©L

OWEmE @ F9 v A —%50%ETHPEFT v
7 — ROFEROBIMAER A, BRELZDL,
ZMNER O E X 5.

OBIIGAEH © 20064E-8 H A5 H 1InIFLE.

OORBIMAKL - 524 (KB4~ 5%)

OWEIRN - BUEE Tl TREHOSKM] - THH
EXFT250] 2 EF5. AN OIZEW
BT 2y 2% L, GEEROYTRET .

O5HBONA  HERZILOTIHEIRBE L
7o. MHEERLLTEHLET [FARTL] 2F
D kB 2 HIgE LTWE 345, FEERIZIZTE)
WEDLRTIERDD ) A, KHEHPL
ELT, BMEDPEREZZD LA 2 & TA
DEREEDH LHHTDO L DIHD, LHECF
Ty H =2 s 2 EDTE BB 0RME HIEL
ML TWEET

(R - FHHEE)

ONMA
TUMNZEB

BUE, 9%0RE GAKBME) TF

JUNTD R T v I —FZOMAENR I LR
LB RS T OREE O B FHN %  Esh % 2

VI, XTI, ERE SO SR L
TWiEg.

IR FCIC3MoFmHREAHMELE L. s
FAXRRETTA, NI v h—%EDF—LR=Y
TORN % ETHOEDEIZ TS, g
DRI R TV LENIIE, BINEPDROILEE
HCTOMENHZ L5 TT

F72, MO0, U G & LToiiH)
FHEN TS, BiEatdhLl LI D
ZAMEOZE &Y, SROMAMAEICS T
WEZZWEEZ TOET. WX DS ORI b,
MERGR EOEELFHLCVET

*72, ZOWEHIRHIIOVERNYTY. 5,
B P EEITITEICE ST, FIvh—BEOHEL
LIRBICHTERINIE LTS ET. el
DEHDO GO T L ZHEE B LET.

(R« W)

BERS Yy A— - IRXRIAY MRS

BlfE, 2B¥UE, 24T, PRI8FE4HIC, F
T h =D YA Y L OMARUIRE LT
I HMTRALLE L7

M), RS EIRS L9 & LE LA, Uik Tlg,
KT v h—flL2mas Nz 0fE T
FHATL. 22T, [FIvh— <RI A
FLUAR=M 25870, HOUR¥ELIILOHE LE%
LIRATT A ARG F Lz, BUE, 34O
143, HtoNPOBIREME, EHTHER, ~FI
v = H %, vy v bt 2
FAR 2 eIl 2 LT

Ky h— - <xY Ay baaliaicid, s
BHIL, BOREEE LB, FESEEY LT
WEg,

F7z, WITOFEZETLA—) V7Y A PO X
UN—HLE ORI E > TBY, Hirz PR
BEZ DM ETH B EEZTHET

SHOFIHFELED, FI v h—0BBO%E
R 2L L TR ITH G TR~ % M- T
EUESN

(R IR
(W S A THUNEEE) & TR F S v 7
=RV AV MEE] D20%fFoTnET)

SCHR-WFE& - SRR OIGE 289

OFUMB : FEIRIAY MRARR
HP http//www.wazamaneken.com

RN L 20074E3 )]

ORB¥: 2%

OERMENE L SO DIIBIT LAY AL T
OWfgE, 77 /7 uY A FOW%, FIvh—<%
X O,

OFR—hR—Y

O L~ AT A v Mg, BEA -7 —#FO

B, BRLRBCTHL200%5F77 /0

AMIEYBELSIhE L.
OARMERI3DODI v v a Y ZITEH LT F

K

—DOHDIvYavi, FIvh—<ATI AV}
DOERGEIRT 52 LT, BHEOTMEIE NS
v N —ZFERICE DT, FI v h—aFED
% [REHEOKME] 2 oaiatd T, EHEE
BELEIZLT [Fhe~A VA2 M%ES] HPIZ
BRLTWET. BEOH12EF THRATE =S
= F - F9vh—#Eo SRR R B L
TenEEZTHET.

TOHDOI v Y a v, FNEDODOI AT R
Y MOWETY. ATF7/uY A NOAB,PLT
AVAYMRPEZ, HFETDIZTOYERI A Y
t OWGE, B, BREEOLODOTRI AL M
DWTHIZER LT EY. BIETIEEHIC ) 4k
B AIAAT HEREO 72O - e )
TEALNZERTEHLTVELVWEEZTVET.

SOHOIvva i, HFICIAVAY MR
A5HTETT. BbiERIEH%E S o> TEHICT
ARV INEETHLIEEZMYE L. YAV
AV MO, S E, FEET LI LI AO
K[ANTH-TH, HfiATH-o TORELZ L TT.
FF oA —RKAlR7zk 51, BIRTiErr /ay
ANTERRVAY PR RLENDHY T, HT
T /0T AL (REBRENE) OFI v h—<
AVAVPII =T AR BRUEBH LTS T

=AY Ay MIRATIE—#HICiZEE LTL
N2 )i e RFEFEPTT. oI ofldit ShT
WaJ, HFTHLELL . #LER—A
NR=UkTEFIV, IALLBEHCVELET

(KB BURIES)

SEBECHEN
BEXEOHCHAT—F—TF. T0a—F—
IZHP CTOHRERHERL, TN o4 F Lo TERL T
WET. BRERE BEE 2 S, L EHP
IR

OFEBRE—<A

200749 HIZASy L 7z REAR VAR R SH s T g D
Hil—Td.

NI v — DML, FraBECEEMASHEA L
THIHE D, FHEORBLIMIEE2EZDLHIC
Bolzl EVREoNITTT.

LA L7235, BUEOBOREHM - TFrsFFEaTEI,
[ | (outcome) 12& SbhAELT, [HZE]
IR S 13) RIFCidvwELA.

TBOMFTH, RMICUEE L HIE LRI
Wis %121, AT ALY MR =TT 4 YT DEZ
DWHETT .

Ko v n—0%z1%, HENZLOT, [HE]
WV L7z~ A Y 2 v M, fTBGlEETH, AR
THHEEZEZTHET. Thhd, BATHICHT
THNE LI, FIvh—%fliElL Tn&zne
BoTuwEd.

OR WX (25 BDFR) ch

FJ v —aitEZE.

1947 (F3F122) 4E10 0 8 IEEIRAE Fh., Hathk
FREPR B E FRR SRR B 2 (R o 08 ) S et
JeAIRRE T, IR~ v - B - IR A L%
T, 19784E8 H 1 HMASAHY = v 7 Afh. Dok,
AL TR SR B

198546 ¥ = v 7 204FRt&al LCP - F - F
Sy h—REBRMW (VS v h—t3IF—] Zpik
CUAATRE TR0 SRINC X VB X
[l 3 - — O IHBIE AV IREILTH > 72, 1988
E8 A BLR ANMURSSTRA Bk, WHSHHSE - 9% B
Ifi. 104ECT116EM. 19984F6 H KFE#hHEHR. 20
AW OWGEFERUE 21600077 1, 2 S,

2007410 A @4 BRIk, ARIE RETSERTEH LRI,
TEREF PSS - R & T

AR A RIS - ARIER - AR - R
HEOK - EEEW] conNy 2y - 750 K2 RSy



290 By

=T TRD TS, BARIZIE, 201345 T2
(65 C) AAMEE - Wit g oI - H5—JE
JRAT - LAKI00A - BFHMME TE. £ ZFLAHL
CBEHNLET.

(http://plazarakuten.cojp/soken/)

OFEHEFIT A

19724 F . R AR 2R A
HREGHEW, 77y F27 (487 5y—+
veavHuvrarr) 2T, KEZLVTEY
FK% PF.FT v A —RERFBUCTI AV AV b

45 (MBA with Honor).

HUIR RIS R SN ==y T B
1R, TRELITomA] ZHIELZHE YY) 2
— v a YRS ALY T Ly 7 AMO R
M IFErTF4TRA—T v —E LT, S
MR, Mo vV T4 vy, IT LS %
JER. KT - HUMisSE, BUFE TS 2852
WOMIRZS S, SRR, < —r T v g
VFEEOA VI T 4 v TEREE

Ak GED [RmREN Ay b7V —THEO
L] CRAREEIRL) .

BREN 291

[WBHE T RI AV N(k5yn—2amzen 2BOCERN

OARGEZEHBELR (FEILH) ORTEFELTEY £3. WEICHz- T,
WEIZEHEZ 728 5720120, RS EROE»SLORMEZHALTB) ¢
OfinE OFFIIFERSOIR AL 2 L <, Wfge/ — b, BTV E—-b, ot f, &
FELREDIY LIF72K EZTBY FTOT, MBWLRBEHREZNELTB) 7.
ORI B L OEGHER L ORR L, e FEshae, TMTo6~107 A
(1~5H) ZHRIERERILLCW272 5 3. TESKLHIE, ¥2FBRT
TITWF . F72, WRSNGCFIIOWTORN - JEFFE D HRIL  FEE

LTBhET.
OB, T TWO [XW LAY XY M oW THERERGRZZIMT s
NET.

[1ERRED KURESE]

KAHEB LOHENE, RIS U THEIT A2 0B 7.

(1) Beraans

OREDEHENSRET .

O7272L, SOWMICALELBO LNDYE, MEREHEOHAMCLY, SHDM O
WigEH - EBRICHFMELGGT HE0H 5.

OBRTRNIARFERDO S DITRS.

(2) % OB - B

@

FF v 71— QMRS % BIERTINIZE 2\ L 2 O FEF OIS B § 2 53,

@ /=1

WICHET 2L 0. BIRIE, BET—~, BiE - FHEICOWTOEMORR, HI7ek
KOS, F5 - EHEROBMOMNAE.

@ AL A= b Zofh

BIZIE, RFRE, ~—F 74 v/, BEREICET 2L R— N, HEXEED?DS
7957 — & ORIy, ZOM EFCE LRI $REFRHEITOVWTO LR — ME

@ BLaF - HAF

K v =3, &5WI3ZORMMEED L \VIEFH T 256

(3) JERERR E iR

[OF

OASHUHL, B, A< - CUFF () H, 85 7v7 7y MEREA
FHRTTE000FARE (GHE - 79 7HB X OB Z &), KL10581 ~ b, KE,
W, SCHERFERLORAL ~ b,



292 GBI

OARJLOFHIZ, 100 FFREOY <) — 2.
OFIRERSY, HEIZOWTIE, KL LTSCRIEE L § 5.
@ /= b, #ELE= b2
FHRTO00FAELE. B FUIRSICHET 5.
@ FHFF L TEA000 TR,
@ ®E )k
PRliAng, PERRSELEAL LT, FTRARSTMFERZIT, Piikd s
HLBDIIOWT, L7 —%HE MEZE FEMERBUSNORED S ®E
ENZZ24HEE) 2R CIBROBE 2 Y0EdT 5. ERShzmfofy Gise, /—
M) 1, WERHSOHM CEEARTLETDH .
® I - RS

KA (B0a), M, [, WSk (TRt - B0 - Resiffh, omass), &
W%y, Faxfi, EA—VT FL X, GfsORE & ARSCh 5 M ORI, %

20074E11 H 25 H 3847

B, INSIFALHITEDE . AT H NI v h =R
© B, B Musbed splefbgE R

Efi7 740V (WORDZ—f7%Y 7 1) ZEA—NVICHMNL, Fic¥olx, MWE FHTGIE RO KA
ZRHRIENT DL T 5. WHERE WA M %
2
WEEFERL =R
KIXDTP /%MW 7y 7« FH A~ FiiE—
T 141-0021

T 1410021 HHLHR A X 1K 2-249 TK €OV 4F
TEL : 03-34922892  FAX : 03-34950600 http://drucker-ws.org/
FAXE Y MEEWEN FIvh—

(@& BRI L 5 B O FTE FOSERAIX ERIG 2249 TK € VAR 4 X & > FEEREL
OAGEORES - FiEE, e, 54, BEH, av9vs v b, Yy—FY AL NS v h—%4

&, SRR 2 HBROBTIER L T b, £z, IHEOIMEINE L2 % BMEEE TEL : 03-3492-2892 FAX : 03-3495-0600

b, AT - MREMROSHOEMOHIF SN L. 20 X) haAOMMEZHIE R, URL : http://drucker-ws.org/

KA, FHMCOHHE ORHNFCRIZIE 20D, FHEFHCEMGEE LTO-OTFEL K E-mail : dws-info@drucker-ws.jp

2B SRETEI & 1T . AEOLEE 73— OB - BB - IS X ORR E 721308
) R ORI E VO ONGERE S22
@P. F. F9 v —0HMNESERE NS E L, 2055 ToMGE EROMIEE FIR BAACERR IG5 ETR

1BI3 5.
® [F5 v 712 X B HMERIIF 5 MATCOMsE] & [20FERT~DI & A % 3000F

WLTHOWE] #@EOTHET 5. WY, EBEROKBICREL, EHEO ©Drucker Workshop, 2007

Printed in Japan

BITIZH720, AMRIEHERIET 5D L% B ARIT 5.

v 7RELOMEMITEENS & &I, KREOMHRIAOFEL LTHHEME
ALTwL.
Vv h—FRGETRR



RBEZEDHITFBNEDHTFHRADEITFRETII RV, WDHhD
B LS L, N R TTEZRICOT TS0 E ) »ORET
Hb. LHL, HEEE V) DOPEEDRITH 572012, AN
FRINLDIEITENDICE S TR, — [FEEFEHORE]

bbbz oORICh, €5 YGEAEGETR) LIFEN 2 RS,
HDBROH LORRANEBIT L. BEH X TES ¥ L IR,
RHIDODDE SNTE/MRB, MPEERE, Y P,
WINHERE LS B Bolz. —[Fo/0YR MO%RMH]

B XA /) RX—T 3 VIZFEALTHEINTKRKT 5.
— [/ R—y 3 v ERERIE

WERZ DATZRDIZ) DR T Z ZFHIEZ V. F T AV FAHS

FD—DTHb. - Ld i w- T, HELFHIZE
FEERZE DATZHEDIT D DR TV, —— [BiEDEHT)
HEL B ABDOEGEDOREMTHVIVETH S, — [EHEDBSHL]

7o LCRBEN RS ZIIETH S, - LALZDE S REZTE Z,
HHDOEEIZEDETIEZ RV, —[[EEAIDRDD |

BROEWEFRIE, HOTOURE FREY, BT TEL,
HEZOLOELRLES LT 5.
— [HRHEDEFL)

£ I R— gy EZRAESHDNDREETH S, - ANBD ) %
FiET B ETIEEL, ANBDOEEZZTFIANSEZ L THAS.
—[F5 /0YR hORE]

DRITRESTWVBEI LN, 32 I XA MIREETE R V.

IR AR THS. 3TV AV Ol bIR, BFEFHLX SIS,
BIEPRIC X 5 T TR L, BHEORBEIC X - THK LT uE
OBV, — [fREEFEh] (1983FE0TEO—S)

BEOMSTTFRIZ, BEICOWVTIE, EoONaIsFEicoRICHET 5.
------ PREEFRT, FRICOWVWTHENTH S Z 2BV,
LTI TR R, —[EZEADERKE]

HOSDOHIRICHEZ B2, TOROEMGE 2 OISR
DFBHIEHTES. — [REBORH] FSvH—LBEOFRELD

BSIZXL, ZLLLAERLZTNZE, RERLEZWY. MDTEL &
RS IUE, MHER LAV ARIEF UREEDS T, EANICET
RET 5. — [REEDRE]





